
 

       

   

        

         
 

 
 

  
   

 

 
 

 

 
 

 

Service Centers 
City of V ienna  – Kindergartens 

Please contact us via email, fax, or telephone. Many issues can be clarified 
in writing or by telephone. If you still require a personal appointment, please contact 
us at +43 1 2 77 55 55. 

City of Vienna – Kindergartens – S ervice Centers 
Information line: +43  1  277  55  55, www.kindergaerten.wien.at 

Places in kindergartens/ 
after school care according 
to district 

Address of service center Email 
Fax number 

Districts 1 , 2, 3, 4, 5, 6, 7, 8, 9, 

1 0, 11 , 1 2, 1 3, 20, and 23 
11 20 Vienna, 
Niederhofstraße 21 , 
entrance at Ignazstraße 2 

sst1 2@ma1 0.wien.gv.at 
+43 1 4 000 99 1 3870 

Districts 1 4, 1 5, 1 6, 1 7, 1 8, and 

19  
11 60 Vienna, 

Wilhelminenstraße 93 
sst1 6@ma1 0.wien.gv.at 
+43 1 4 000 99 1 6870 

Districts 21 a nd 22 1 220 Vienna, 

Bernoullistraße 7 
sst22@ma1 0.wien.gv.at 
+43 1 4 000 99 22870 

OPENING HOURS INFORMATION POINT 
You can drop off your filled-out forms and documents during the following hours: 
Monday, Tuesday, Thursday, Friday: 08:00 – 1 2:00, Wednesday: closed 
Consultation sessions and personal appointments only after prior registration 
by phone: +43 1  277 55 55. 
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Calculations Office 
Reduction of costs for all-day school care 

The assessment basis for cost reduction of fees for all school children in Vienna is 
calculated by the Calculations Office – Reduction of Costs for all-day schools. 

Please  submit  the  following  documents  by  email,  post  or  fax: 
• Completed forms from the school 
• Documentation of current income 
• Contact details in case of questions 
• Copy/photo of an official photo ID of the person submitting the application 

(driving licence, passport, photo ID) 
If you still require a personal appointment, please contact us at +43 1 277 55 55. 

Calculations Office 
Reduction  of costs for all-day school care 
1 1 60 Vienna, Wilhelminenstraße 93 
Information line: +43 1 2 77 55 55 
E-mail: bst@ma1 0.wien.gv.at 
Fax number: +43 1  4000 99 03877 
www.kindergaerten.wien.at 

OPENING HOURS INFORMATION POINT 
You can drop off your filled-out forms and documents during the following hours: 
Monday, Tuesday, Thursday, Friday: 08:00 – 1 2:00, Wednesday: closed 

Consultation sessions and personal appointments only after prior registration 
by phone: +43 1  277 55 55. 
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