
 

   

 
 

 
 

 

 
 

  
 

  
 

 
 

  
 

 

 
 

 
 

 

 

 

 

 
 

 

  

 

  

 

 

  

 

 

 
 

 

 
  

 
  

 

 
 

  
 

  

 

 
 

 
 

 

 

 
 

 

 

 

 

 

 

Protecting our climate 
Practical examples in Vienna 

Energy use 
Selected practical examples 

With respect to energy use, the focus is on the 
highest possible effi ciency on the consumer side.  

Particular attention is given to buildings in this context,  
with policies targeting all aspects of energy use that are 
relevant to the construction and management of 
a building. Additional measures have been prepared in 
the areas of public lighting, combustion engines and 
electrical equipment.   

Increasing energy efficienc y through thermal 
insulation 
Continuous improvement of the thermal insulation  
quality of building shells helps to reduce the energy  
needed for heating and cooling of residential and com
mercial buildings. In addition to the further develop
ment of district heating systems, actions to improve  
the thermal insulation of buildings constitute one of  
the most important climate protection programmes  
in Vienna. The continuous improvement of building  
insulation and thus energy efficienc y is achieved by  
means of legal measures such as bringing regulations  
into line with the most stringent standards of ad
vanced technology, but also through a broad range of  
incentives, in particular Vienna’s specific subsidies f or  
housing construction and renovation.  

New build 
The City of Vienna supports measures to reduce 
the need for heating and cooling in all newly con
structed buildings – residential and commercial 
developments, as well as buildings owned by the 
city administration – to help curb greenhouse gas 
emissions. Financial incentives and legal require
ments are deployed to further improve the thermal 
insulation properties and energy efficiency of all 
new buildings. The mid-term perspective for the 
future is to grant support only for buildings that 
meet the “passive house” standard, i. e. that require 
next to no primary energy input. 

Energy efficienc y in MEP engineering 
The City of Vienna supports measures to raise the 
energy efficiency of MEP engineering in buildings, 
which primarily comprises installations for heating, 
ventilation, air conditioning and plumbing. These 
plants are adapted to the specific building require
ments, existing plants are optimised, and innova
tive designs are tested in trial operations. Private 
households and businesses are advised on the choice 
of energy-efficient technologies. Moreover, technology 
guidelines, training and other support measures help 
to promote energy-efficient MEP engineering. 

Energy-efficient lighting   
A significant portion of the electricity consumed in 
a city goes into lighting, both inside and outside 
buildings. With its Lighting Master Plan, the City 
of Vienna is taking steps to ensure energy-efficient 
public lighting. The main topics of the Master Plan 
are traffic safety, protection against attack, gender 
mainstreaming, environmental protection, urban 
design and aesthetics, lighting technology, energy 
efficiency and economy. Implementing the Master 
Plan, it has been possible to raise the number of 
outdoor lamps while simultaneously reducing the 
amount of electricity needed for lighting. 

KliP – The City of Vienna’s Climate 
Protection Programme 

Extension of the Climate Protection Programme 
Reducing per-capita greenhouse gas emissions by 
21 per cent by 2020 (baseline year: 1990) – this is 
the target of KliP II, the second phase of the City of 
Vienna’s Climate Protection Programme which takes 
climate protection policies forward through the 
decade 2010–2020. 

Five fi elds of action 
Extending the policies fi rst designed for KliP I,  
which was adopted in 1999, KliP II includes 37 
action programmes comprising a total of 385 indi
vidual actions.  These are grouped into fi ve fi elds of 
action: 
• 	 Energy supply 
• 	 Energy use 
• 	 Mobility and urban structure 
• 	 Procurement, waste management, agriculture 

and forestry, nature conservation 
• Public relations activities 
Moreover, KliP II also considers ways to adjust to 
global climate change. 

Reduction of greenhouse gas emissions 
By implementing the planned measures,  Vienna 
aims to avoid 1.4 million tonnes of greenhouse gas 
emissions p. a. between 2009 and 2020.  Together 
with the emissions savings attained under KliP I – 
3.1 million tonnes of CO

2
 equivalents p. a. – an over

all reduction target of at least 4.5 million tonnes 
p. a. will be achievable by 2020 as a result of the im
plementation of the KliP I and KliP II Programmes. 

Policies are implemented within the City of 
Vienna’s remit 
All planned and/or implemented actions target 
areas that are actually within the remit of the 
City of Vienna, i.e. areas where local government 
activities can effect change. 

Energy supply 
Selected practical examples 

This fi eld of action comprises actions aimed at the 
reduction of CO2 emissions in power generation and 

in (remote) heating and cooling systems that Vienna can 
infl uence directly. Furthermore, it includes policies that 
aim to move consumers towards a more sustain able 
energy resource mix.  

Security of supply plan 
The security of supply plan aims to safeguard 
Vienna’s energy supply, taking into account environ
mental aspects. In addition to plans for emergency 
situations, it also includes measures to provide 
energy while keeping greenhouse gas emissions as 
low as possible. Energy efficienc y and the use of 
renewable energy resources are key components of 
the security of supply plan, which includes: 
Surveys to determine the potential of photovoltaic,  
wind, solar and geothermal power, biogas, waste 
heat, hydropower, large biomass plants and solar 
cooling; energy-relevant aspects in urban planning.   

Heat-power cogeneration, remote heating and 
cooling 
The development of district heating systems has 
been by far the most effective way of bringing down 

greenhouse gas emissions in Vienna. In 2010, their 
share in the provision of heating and warm water 
reached 36 per cent; this is to be grown to 50 per 
cent by 2020. The substantial emission cuts are due 
to the fact that fully 96 per cent of remote heat is 
waste heat generated by power plants (heat-power 
cogeneration) and thermal waste treatment plants. 
The growing demand for air conditioning in summer 
is to be partly covered by remote cooling projects 
(cooling from remote heat) in the future. 

Renewable energy sources 
The City of Vienna is pushing for increased use of 
renewable energy sources to replace fossil fuels. 
Projects realised to date include hydropower plants, 
wind farms, solar thermal plants, photovoltaic 
installations and a wood biomass power plant. As 
there are constraints on the installation of renew
able energy plants within the city limits, the City of 
Vienna is increasingly turning to new projects in the 
region, both within and outside the borders of 
Austria. Numerous forms of support are available 
for the use of renewable energy. 

Changing energy sources  
To bring down greenhouse gas emissions, coal and 
oil, but also electricity, should no longer be used to 
heat or cool buildings or provide warm water. The 
aim is to replace them with climate-friendly energy 
sources – primarily remote heat, but also renewable 
energy sources. In addition to taking action within 
its own administration, the City of Vienna also pro
vides incentives in the form of subsidies and adopts 
relevant regulations to promote this shift. 

Public relations 

The City of Vienna engages in systematic public re
lations efforts to provide information and stimulate 
climate-friendly action among all stakeholders in 
the city. PR activities are pursued by many different 
local administration bodies and target both expert 
groups and the general public. A general commu
nication strategy has been drafted to bring the 
many individual projects under one roof. PR efforts 
address either one of the five KliP fields of action, 
which cover energy supply, energy use, mobility and 
urban structure, procurement, waste management, 
agriculture and forestry and nature conservation, 
or they cut across themes with a more generalised 
approach. The City Administration uses a broad 
range of PR tools, including the Internet, live events, 
print publications, radio and TV, billboards, films 
and individual consultancy services. 

Procurement, waste management, agriculture and forestry, nature conservation 
EnergieaufbringungSelected practical examples 

Alongside energy-related issues and transport, public 
procurement and waste management are also 

relevant to climate protection. The programmes in this 
field of action aim at reducing greenhouse gas emis 
sions resulting from Vienna’s procurement and waste 
management activities. Measures taken with respect to 
agriculture, forestry and nature conservation also come 
within the scope of this fi eld of action. 

Procurement 
Every year, the City of Vienna spends about fiv e bil
lion euros on goods and services. Given the volume 
of its purchases, it has significant influence on the   
demand for high-quality ecological products and 
can make a difference with respect to the market 
penetration and pricing of such products.  With its 
“EcoBuy Vienna” Programme, the city administration 
has taken an important step towards implementing 
ecological, climate-friendly procurement proces
ses.  The programme is based on several catalogues 
of criteria which are applied whenever goods and 
services are purchased, either directly or through 
tender procedures. One particularly important 

aspect in this respect is the procurement of organic 
food for municipal institutions. 

Waste management 
The optimisation of waste management helps to 
avoid greenhouse gas emissions on an ongoing 
basis. This includes measures to prevent waste gen
eration, improvements in the collection, at-source 
separation and transport of wastes, and technical 
advances in the waste treatment plants. 

Event organisation 
Ecological and climate criteria are increasingly 
being applied by the City of Vienna in the organi
sation of events; relevant measures include the use 
of reusable dishes and glasses, visitor information 
about accessibility by public transport, doing with
out free giveaway articles, offers of organic, region
ally grown products, doing without diesel power 
generators, and avoidance of single-portion con
tainers. Information about options for eco-friendly 
event organisation is also provided for other event 
organisers. 

Climate protection measures in agriculture,  
forestry and nature conservation 
Promotion of soil cultivation measures, especially 
organic farming, improvements in the energy supply 
systems of agricultural buildings and green houses 
and more efficient operation of machinery and 
equipment in agriculture and forestry, plus other 
operational improvements in farming practices also 
help bring down greenhouse gas emissions, as do 
nature conservation measures. 

Mobility and urban structure 
Selected practical examples Energieverwendung

Via direct and indirect policies, actions in the fi eld 
of mobility and urban structure aim to reduce the 

greenhouse gas burden generated by traffi c. Eco
friendly transport modes, such as cycling, walking,  
public transport and car sharing, are promoted, with the 
intention that transport modes that adversely impact 
the environment and the global climate will become less 
attractive in comparison. The policies also aim to make 
available more options for combining different transport 
modes. The underlying principle is that the most suit
able transport mode should be used for each trip.  

Public transport 
The high share of public transport in the total num
ber of trips in Vienna is a result of the continuous 
extension and improvement of underground rail 
lines and the dense network of tram and bus ser
vices. Other key factors contributing to the success 
of public transport are ongoing service quality 
improvements, for example through passenger 
information via mobile phone or the Internet, and 
increased interconnectivity with other eco-friendly 
transport modes (cycling, walking, car sharing). 

Cycling and walking 
Actions to achieve climate protection targets with 
respect to cycling include a complete roll-out of 
major cycling routes all over the city and, at the 
district level, permission for cyclists to ride in both 
directions on streets designated as one-way for 
motorised traffic. In addition, more bicycle parking 
facilities will be created on public and private pre
mises. With respect to walking, the policy objective 
is to retain its current share in the modal split. 
Sufficiently wide pavements, a compact city with 
a good structural mix and overall low speeds also 
help to improve the quality of pedestrians’ walking 
experience. 

Quality of urban structure and living quality  
New-build developments are concentrated along 
high-capacity public transport lines and care is 
taken to ensure a good functional mix of housing, 
workplaces, recreational areas and social ser vices 
locally to facilitate getting around in an envi
ronmentally sound manner (by public transport, 
cycling, walking, car sharing). Particular attention is 
paid to green and open spaces, which should be 
easily accessible by public transport. Improved 
local amenities are another important component. 

Regional cooperation 
As part of its commitment to strengthening envi
ronmentally sound transport, the City of Vienna has 
pursued cooperation projects with the surrounding 
region, i.e. the provinces of Lower Austria and Bur
genland. Major initiatives include interconnection 
of regional train services on the main rail routes, 
increased frequency of commuter train services 
and establishment of demand-responsive services 
(shared taxis). 

Adjustment

As global climate change does not stop at Vienna’s 
gates, the City Administration has instituted policies 
to help it adjust to the effects of climate change.These 
include research activities, but also measures with 
respect to flood protection, energy supply and building 
construction. Several thematic working groups are 
preparing further actions that will help Vienna adapt 
to the changes to be ex pected as a result of global 
warming. A comprehensive action package is being 
drafted based on robust research data which is used 
for modelling various climate scenarios. 

Executive Office for the Coordination of Climate 
Protection Measures 
Phone: ++43(1)4000 ext. 75081 
Fax: ++43(1)4000 ext. 75080 
E-mail: post@md-kli.wien.gv.at 
Internet: www.wien.at/umwelt/klimaschutz/  
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